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Improving Live

STAR+PLUS Medicare-Medicaid Plan (MMP)
Quick Reference Guide

Cenpatico Contact Information:
Medicare (MMP) 1-877-391-5921
www.cenpatico.com

Health Plan Contact Information:
Superior HealthPlan

Medicare (MMP) 1-877-391-5921
www superiorhealthplan.com

Eligibility Verification:
Medicare (MMP) 1-800-466-4089
www.cenpatico.com (website registration

required)

Claims Support Service:
1-866-896-7293

Benefits/ Covered Services:

Refer to the Texas Covered Services &
Authorization Guidelines document in the
Cenpatico Provider Manual
www.cenpdatico.com

Prior Authorization:

Fax: 1-877-725-7751

www.cenpatico.com (Outpatient Treatment
Requests-OTR)

Medicare Medical Necessity Appeails:
Centene Corporation

Attn: Grievances & Appeals Medicare
Operations

7700 Forsyth Blvd

Saint Louis, MO 63105

Phone: 1-877-861-6724

Fax: 1-844-273-2671

Medicaid Medical Necessity Appeals:
Cenpatico

Attn: Appeals Department

12515-8 Research Blvd., Ste. 400
Austin, Texas 78759

Fax: 1-866-714-7991

After-Hour Admissions:
NurseWise 1-877-941-0482

Have Questions?e
Call us at 1-866-896-1844

Claims Filing Deadlines:

First Time Submission
Contracted Providers - 95 days from
date of service
Non-Conftracted Providers- 365 days
from date of service

Corrected Claims and Appeals
Contracted Providers - 120 days
from claim payment or deniall
Non-Contracted Providers- 365
calendar days from claim payment
or denial

Claim Submission:

Electronic Claim
Provider Portal: www.cenpatico.com
(website registration required)

EDI: Payor ID 68069

Paper Claim Address
Cenpatico
PO Box 6300
Farmington, MO 63640-3822

Claim Appeals:

Cenpatico

Attn: Appeals Department
PO Box 6000

Farmington, MO 63640-3809

Pharmacy Services:
Help Desk Line: 1-877-935-8021

Provider Relations Contact:

Phone: 1-800-466-4089

Email: cbhnetworkdev@cenpatico.com
Fax: 1-866-739-3424

www.cenpatico.com
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