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YOU ARE INVITED! 
Dear Provider, 

As a partner to Louisiana Healthcare Connections, we would like to invite you to join us at our 
Town Hall Sessions during the month of September. To support you and your staff, our network 
providers will have an opportunity to obtain tools necessary for submitting clean claims and 
understanding our billing process.  

At no cost to you, we will provide each attendee with a light breakfast prior to each session. 
Please choose one of the following scheduled town hall meetings below to attend. You may RSVP 
directly to Network Manager, Beverly Hunter via email at behunter@cenpatico.com  as soon as 
possible so that we may plan accordingly. 
 

Date Venue Meeting Time 

Tuesday 
9/15/2015 
 

Double Tree by Hilton 
1521 W. Pinhook Rd. 
Lafayette, LA 

Continental Breakfast 8:30am-9am 
Meeting: 9am-12pm 

Wednesday 
9/16/2015 

Courtyard Marriott 
101 Northpark Blvd 
Covington, LA 

Continental Breakfast 8:30am-9am 
Meeting: 9am-12pm 
 

Thursday 
9/17/2015 

Embassy Suites Hotel 
4914 Constitution Ave 
Baton Rouge, LA 

Continental Breakfast 8:30am-9am 
Meeting: 9am-12pm 
 

Tuesday 
9/22/2015 
 

Holiday Inn Downtown 
102 Lake Street 
Shreveport, LA 
 

Continental Breakfast 8:30am-9am 
Meeting: 9am-12pm 
 

Wednesday 
9/23/2015 

Clarion Inn & Suites & Conference Ctr. 
1051 MLK , Jr. Drive 
Monroe, LA 
 

Continental Breakfast 8:30am-9am 
Meeting: 9am-12pm 
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Our previous town hall meetings have been met with great success and participation.  I look 
forward to meeting you and providing you with the most current information about billing process, 
claims submission and updates on the upcoming transition. 

Thank you! 

Beverly Hunter, MA 
Network Manager 
825 Kaliste Saloom Road, Ste. 200 
Lafayette, LA  70508 
337-296-5425 cell | behunter@cenpatico.com 

 

 

“October 1, 2015 – Providers and payers will be required to be compliant with ICD-10. We will 
require professional, outpatient and inpatient claims with discharge dates or service dates on or 
after October 1, 2015, be coded with ICD-10 codes. This change applies to the date of service on 
the claim and not the submission date.” 

 

 

 

Date Venue Meeting Time 

Thursday 
9/24/2015 
 

Best Western Inn & 
Conference Center 
2720 N. McArthur Dr 
Alexandria, LA 

Continental Breakfast 8:30am-
9am 
Meeting: 9am-12pm 

Tuesday 
9/29/2015 

Double Tree by Hilton 
2150 Veterans  Memorial Blvd 
Kenner, LA 

Continental Breakfast 8:30am-
9am 
Meeting: 9am-12pm 
 

Wednesday 
9/30/2015 

La Maison Creole 
1605 8th Street 
Harvey, LA 

Continental Breakfast 8:30am-
9am 
Meeting: 9am-12pm 
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