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Date of Death Recoupments 
 
 
Claims Submitted during Month of Death  
 
Sunflower Health Plan uses member date of death information received monthly from KDHE's Division of 
Healthcare Finance. The member’s date of death data is compared to paid claims data, and recoupments 
are initiated with claims found to be billed beyond a member's date of death.  
 
Claims must be billed using the appropriate date ranges  
 
• Claims must range from the first day of service through the last day of service being billed, through the 
date of death or the last date of eligibility, whichever comes first.  
• When a beneficiary dies or loses eligibility during the month of rental of a service, the claim will be paid 
for the entire month's rental.  
 
Claims with DOS after the Member's Date of Death  
Providers must submit a corrected claim for any claims billed with date of service beyond a member's 
date of death.  
 
 
 
 
If you have questions about this bulletin or other provider resources, please contact Customer 
Service at 1-866-896-7293. 

 

 

 

 

 

 

 

 

 

 

  


