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Cenpatico Behavioral Health: Targeted Case Management and 

Comprehensive Behavioral Health Assessment Providers 

Dear [Provider], 
   

Effective March 1, 2017, Cenpatico Behavioral Health will require all Targeted Case 

Management (TCM) Supervisors and Comprehensive Behavioral Health Assessors 

(CBHA) to submit appropriate Certification forms in order to remain as an in-network 

participating provider. Below you will find the documents required for professional 

staff to submit via email to Cenpatico_PDM_Intake@Cenpatico.com.   

Providers interested in joining the Cenpatico network may visit us online at 

www.cenpatico.com under “Join Our Network 

SOLO/GROUP CONTRACT:   

All in-network TCM Supervisors and CBHA Assessors will be required to submit a 

completed Certification form via email to Cenpatico_PDM_Intake@Cenpatico.com 

no later than March 1, 2017.  

IF… THEN… 

TCM Supervisor Required to include the following: 

 NPI & Medicaid ID 

 Standard credentialing documents-Appendices E for Children and F for 

Adults in the Mental Health Targeted Case Management Coverage and 

Limitations Handbook 

CBHA Provider  Required to include the following:   

 NPI & Medicaid ID 

 Degree requirements according to the Specialized Therapeutic Services 

Coverage and Limitations Handbook 

 Identification of Licenses Supervisor, if applicable 

 Appendix C in the Specialized Therapeutic Services Coverage and 

Limitations Handbook  
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If you have any questions or need assistance, please contact your local Provider 

Relations Specialist.  
 

Florida Provider Relations Contact Email Address Regions 

Sherri Baker sbaker@cenpatico.com 1, 2, 3 & 4 

Lisa Blackstock lblackstock@cenpatico.com 5, 6 & 8 

Yaneth Alvarez yalvarez@cenpatico.com 7 & 9 

Antoinette Thompson athompson@cenpatico.com 10 & 11 

 

*Leslie Kille, Florida Network Manager  

lkille@cenpatico.com 

 

Thank you, 

Clinical Operations 
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