
 
 

Florida Provider Quick Reference Guide 
 

CBH Important Phone Numbers 

Prior-Authorization...................................................................…………... 866-796-0530 
Claims Customer Service ........................................................…………...877-730-2117 
Network Development/Provider Relations .............................…………...866-796-0530 
Appeals/Grievances/Complaints ............................................…………...866-796-0530 

CBH Important Fax Numbers 

Care Management (Submitting an OTR) ................................…………...866-694-3649 
Quality Management/Incident Reports ...................................…………...866-694-3649 
Complaints ................................................................................…………...866-694-3649 
Credentialing ...........................................................................…………...866-694-3735 

Verifying Member Eligibility 

IVR System................................................................................…………...866-447-8773 
Health Plan Website………………............................................www.sunshinestatehealth.com   
                                                                 (You must have a provider log-in to access eligibility online) 
CBH............................................................................................…………...866-796-0530 
Electronic Data Systems (EDS) Website…. ...........................http://mymedicaid-florida.com/ (Choose the 

“Secure Information for Providers” option under the “Providers” section on the 
homepage.) 

 
CBH Website 

www.cenpatico.com 
 

Claims Address  
Cenpatico Behavioral Health 

PO Box 6900 
Farmington, MO 63640-3818 

 
Claims must be received within six (6) months, or 180 days, of the date covered services are rendered. 

 
Health Plan Contact Information 
Sunshine State Health Plan, Inc. 

866-796-0530 
www.sunshinestatehealth.com 

 
Sample Member ID Card 
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