Cenpatico

Improving Lives,

Florida Provider Quick Reference Guide

Important Phone Numbers

866-796-0530
877-730-2117
866-796-0530
866-796-0530

866-694-3649
866-694-3649
866-694-3649
866-694-3735

866-447-8773

www.sunshinestatehealth.com

(You must have a provider log-in to access eligibility online)
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866-796-0530

http://mymedicaid-florida.com/

(Choose the “Secure Information for Providers” option under the “Providers” section on the homepage.)

Cenpatico Website
www.cenpatico.com

Claims Address
Cenpatico
PO Box 6900
Farmington, MO 63640-3818

Claims must be received within six (6) months, or 180 days, of the date covered services are rendered.

Health Plan Contact Information
Sunshine Health
866-796-0530
www.sunshinestatehealth.com

Sample Member ID Card

IMPORTANT CONTACT INFORMATION FOR MEMBERS

e State
s C

S - 33325
woww sunshinestatehealth.com

Health Plan
rate Pkwy, Ste 100
L 33325

Call 1-866-796-0530 (TDD/TTY: 1-866-796-0524) for
* 24/7 NurseWise (aption 7)
*Vision Services
*Dental Services

+ Behavioral Health

= Provider Services
* Referrals
= Eligibility (IVR)

; Rx: US Script
e e
T RSP 5 400 Sawgras
;ﬁ SUNSHINE STATE Sawgra
Bealth Flan
Name: Effective Date: +24/7T Member Services
* Prescription Drugs
1D#: DoB: + Pre-Authorization
PCP Name : PCP Phone #: For Medical Claims:
If you have an emergency, call 911 or go to the NEAREST emergancy room (ER) S
You do not have to contact Sunshine Health for an okay before you get smer-
gency services. If you are not sure whether you need to go to the ER, call your
PGP or Sunshine Health MurseWise®™ tolkfres at 1-066-796-0530, option 7, or
TDDITTY 1-866-796-0524. NurseWise is open 24 hours a day.

For Behavioral Health Claims:
Cenpatico Behavioral Health

At CLAINMS

PO Box 6900

Farmington, MO 63640-3818
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