
Northeast Ohio Community Resources
Northeast Ohio Phone Numbers 

First Call For Help ........................................................................................ 211or 216-436-2000

Cuyahoga County Mental Health Board ............................................ 216-241-3400

TDD/TTY......................................................................................................... 216-241-3983

Cuyahoga County Alcohol and Drug Board ..................................... 216-348-4830

Ohio Dept. of Jobs and Family Services.............................................. 800-324-8680

TDD/TTY......................................................................................................... 800-292-3572

Mobile Crisis – Cuyahoga County.......................................................... 216-623-6888

TDD/TTY......................................................................................................... 216-623-6540

Drug and Alcohol Hotline........................................................................ 800-821-4356

NAMI – Local................................................................................................. 216-875-7776

Cenpatico Phone Number

Cenpatico....................................................................................................... 800-224-1991

Buckeye Community Health Plan Phone Numbers

Medicaid Members..................................................................................... 866-246-4358

Medicare Members..................................................................................... 866-389-7690

NurseWise ..................................................................................................... 866-246-4358, Option 7

TTY ................................................................................................................... 800-750-0750

Buckeye Transportation ........................................................................... 866-531-0615

NE Ohio Offices ........................................................................................... 866-246-4358

Helpful Resources Online

Cenpatico 
www.cenpatico.com

Buckeye Community Health Plan 
www.bchpohio.com 
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